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New & Improved HealthPlus.org

At HealthPlus, we strive to make doing business with us a pleasurable
experience for our members. We listened to your input on the current

Heal t hPl us. org website, and weodve
concerns. After all, you shoul dno
answers you need, so weOve made t
easy to use.

Get a sheak peek at some of the key features of the new site on the
following pages!
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Simpler Navigation

© The new HealthPlus.org will make it easier than ev
navigation areas:

) PROVIDERS | EMPLOYERS | AGENTS| CAREERS  LOG IN| CREATE ACCOUNT TexTsize -+ D

User group links located at the
top Of every page Hea’thplusjn PLANS & BENEFITS DOCTORS & HOSPITALS HEALTH & WELLNESS ABOUT US NEWSROOM CONTACTUS HELP

The Right Plan for a Healthier You

SIGNATURE INDIVIDUAL & FAMILY PLANS 2014 MEDICAREPLUS ADVANTAGE PLANS & BENEFITS
Gold Plans Enroliment Options Medicaid with HealthPlus Partners
Silver Plans MedicarePlus AdvantageHMO-POS Healthy Michigan with HealthPlus Partners
Bronze Plans MedicarePlus AdvantagePPO Michild
. ) ; ) Catastrophic Plan MedicarePlus Advantage D-SNP Service Area
Mal n naVIgatlon ||n kS reveal Mega Menu Medicare Drug Formularies Find a Doctor/Hospital

GROUP PLANS

featuring sub-navigation links, making more =3 oo P

Resource Library
pageS QUICkly accessl ble Enterprise Large Group Plans Appeals and Grievance Process

Contact MedicarePlus

Value Added Service

Informational Meetings

Dozens of useful links located in the Choose your path below:
footer at the bottom of every page

HOME PLANS & BENEFITS USERS
HEALTHPLUS.ORG ature Individual
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Global Tools

o In addition to the dozens of useful links in the footer that appears on every page, the site also

includes several other global features that you can access from any page:

T T T

MEMBERS | PROVIDERS | EMPLOYERS | AGENTS | CAREERS LOG IN| CREATE ACCOUNT TEXT SIZE: - +

&€& - Ability to increase or
= decrease the font size of the
Hea'thplus_ém PLANS & BENEFITS DOCTORS & HOSPITALS HEALTH & WELLNESS ABOUTUS NEWSROOM CONTACTUS HELP tEXt on the page
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Please sign in to your account: ¥ 7% A ? :“ 0l < 32 e, ’ 2l | - LOgin link at the tOp of every

USERNAME ‘ w & — - : = : i page
PASSWORD . o e | : : 5 .

“SuewT N S - Quick search bar located at

New User? Create Account g v .. : the tOp (and bottom) of every
Forgot Username/Password? 4 , . 3 = page

vy

AN N
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Home Page Features

o The home page will feature beautiful photography taken at locations throughout the HealthPlus
service area, but in addition to the aesthetic changes, the home page will also feature additional

paths for users:

‘The Right Plan for a Healthier You

HealthPlus has the right plan for a healthier you.

The Choose Your Path section includes commonly-used
links for each of the main users of the website: Members,

Choose your path below:

shoppers, Employers, Providers and Agents _> & i &
| Have | Need Iam an lama Iam an
HealthPlus Insurance Employer Provider Agent
© Login to My Account © InGvigusisFamiyPians  © Log in to My Account @ Login to My account © Login to Servics Canter
© Find 2 Doctor © Medicars © Forms & Downloads © Bacoms a Provider © Pian & Support info.
& Fags © Maakaia © hy HassthPius @ Forms & Downioads @ Bacome an Agent
O Heaith & Welinass O Healthy Michigan O Heaith & Weliness @ Proviger Manual © Why HeaithPius

Visitors can also use the Find a Plan, Find a Doctor or Find an

s o
Answer tools to get to their desired path quickly ! S

_—
The HealthPlus Perspectives slider will feature news and

product features, and will be updated regularly




Single Sign-On

o The new website will feature Single Sign-On capabilitiesd meaning you will only have to sign in once
to unlock all your exclusive Member resources.

MEMBERS | PROVIDERS | EMPLOYERS | AGENTS | CAREERS ~ LOGIN| R Eeeauim——— o 7 - +
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Please sign in to your account:

USERNAME
PASSWORD

T

New User? Create Account
Forgot Username/Password?

HealthPlus has the right plan for a healthier you.
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Improved Provider Directory

o The new website will launch with a new Provider Directory functionality, making it even easier to find

a doctor, hospital or pharmacy near you. The new directory will have faster performance and

advanced search features, plus the ability to sort and filter results so you can easily manage your

options.

The Right Flan for a Healthier You

Home » Find a Doctor or Hospital

&Z] Find a Doctor or Hospital

r—‘ —
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HealthPlus members have access to thousands of health care providers, including primary care doctors, specialists, hospitals, a
professionals, facilities and services.

Use the tools below to search the HealthPlus provider network, or to refine your existing search:

Select your health plan What are you looking for? Select your location
Provider Type Search by

All Plans | | All Provider Types |z|| ‘ Zip code

What plan do | have? Doctor or Facility Name Zip Code

|Emer last name or facility name | ‘

Specialties & Services [F] SelectAll  Within

nl 5 miles
3

ed Heart Failure & Transplant Cardiology

nmunology
e

More Search Options »

Clear All & Start New Search

You have selected

Health Plan HealthPlus PPO
Provider Type All Provider Types, Adolescent Medicine
Location All

Search Results (3,664)

# Edit Search Q. New Search

Specialist  Mental Health Practitioner  Hospital ~ Pharmacy

Doctor  Primary Care Physician UrgentCare  Mental Health Facility ~ Other

Number per page:

20 & PrintResults
12346678910 .. = [sotwy B
Name Address Distance
DO
(989) 8937460 540 5 Trumbul St o

Bay City, M1 48708

Get Directions

(734) 9365582 1500 € Medical Center
Dr

3rd Fl Taubman Center
Recp B

Ann Arbor, MI 48109
Get Directions

Ste 210
Plymouth, M1 48170
Get Directions

ginaw

M

10 |

(248) 4266680 18424 Farmington Rd

o B ]
(734) 4554600 990 W Ann Arbor Trl 9

Ste B
Livonia, MI 48152




Efficient Member Landing Page

o HealthPlus.org offers a breadth of information and resources just for you. With the new website,

wedre making it easier for you t o qaaklnksosthénmains i nf ¢

Members landing page. The lock icons next to a link indicate that you need to be logged in to your
account to access this information. Once logged in, you can access your account information in the

Member Service Center, which will maintain the existing functionality of the current website.

Member Landing Page

Home » Members

Welcome Members

Manage My Benefits

Member Alerts
Download Benefit Guide
Benefit Info/Member Detail
Explanation of Benefits
Search Claims

Inbox

e HealthPlus

Pharmacy Center
Coverage Advisor

Treatment Cost Advisor
Advance Directives

Learn More »

Manage My Contract

Find a Doctor/Hospital
Change Provider
hange Address

eview Claims
equest ID Card
Member Family List
Forms & Handbooks
Quality & Satisfaction

Learn More »

Manage My Health

Preventive Health Services
Health & Lifestyle Programs
Medical Janagement
Chronic Care Programs
HealthPlus Perks

Active U

Nourish U

Balanced U

Social U

Flu News & Information
Find a Doctor

Clinical Quality

Krames Online Health Resources

Learn More »

Stay Informed - Sign Up Today

Thank you for choosing HealthPlus to take care of you! We value you as a member of our community. and we will always give you the care
you need with the quality and service you deserve. Use the links below to get started, or log in to fully access and manage your account.
Haven't registered yet? Create an account today!

Logged in access to Member Service Center

© My Information
© My Provider
O My Claims

O My Referrals

Welcome
Welcome to the area of the HealthPlus website that is specifically designed for you
— our valued member. Itis here that you can access information regarding
eligivility, select or change your primary care physician, inform HealthPlus of an
address change, order replacement ID cards, and much more!

Need help ID cards? Click Here

GerAdobe
Reader

Downlosd the Istest version of Adobe Resder

© 2012 HeslthPlus of Michigan _Fraud, Waste

ste & Abuse | Deficit Reduction Act & False Claims Adt | Complisnce Program | Legsl Notices & Privacy Notices
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Enhanced Shopper Experience

o Shopping for insurance can be confusing, especially with health care reform. On our new website,
wedre working to make this shopping experience eas
includes information needed for Individual & Family plans, Medicare, Medicaid, MIChild, and the new
Healthy Michigan plan. All of our plans are health care reform-compliant, and we offer rates
competitive with the exchanged we 6 r e even including the exchange

plans pages so you can see how our rates stack up against our competitors.

Home » Plans & Benefits

Plans & Benefits

For over 30 years, HealthPlus has been dedicated to providing quality health coverage to ensure our members remain happy and
healthy. We offer a variety of plans to fit the unique needs of our members. Use the links below to find which plans work best for you.

Individual/Family Group Plans

althPlus has

Learn More »

Healthy Michigan
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