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*The source for data contained in this publication is Quality Compass® 2009 and is used with the permission of the National Committee for Quality Assurance (NCQA). Quality Compass 2009 includes certain CAHPS
data. Any data display, analysis, interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation or conclusion.
Quality Compass is a registered trademark of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ). + CAHPS is a registered trademark of the Agency for Healthcare
Research and Quality (AHRQ). ** NCQA is a private, non-profit organization dedicated to improving health care quality. t+ U.S. News/NCQA America’s Best Health Insurance Plans 2009-10. “America’s Best Health

Insurance Plans” is a trademark of U.S. News & World Report.



